
TARGET AUDIENCE

TRECCERT Quality Management System ISO 9001 Practitioner is an entry-level course designed to 

equip participants with a fundamental understanding of the ISO 9001 QMS standard requirements. 

The training course provides a practical interpretation of the QMS implementation approach. In 

addition, participants will learn the evolution of quality management standards, frameworks, and best 

practices, the benefits of integrating a QMS within organizations, and detailed information on the 

high-level structure of the ISO 9001 standard.

The ISO 9001 Practitioner training course is suitable for 

professionals from small and large organizations interested 

in enhancing their knowledge of quality management, 

including:

• Quality Managers

• Quality Assurance Specialists

• Quality Control Inspectors

• Operations Managers

• Project Managers

• Small Business Owners

LEARNING OBJECTIVES
Know and understand quality management fundamental 
concepts, principles, and functions.

Know and understand ISO 9001 requirements, and describe 
their function and operation.

Know, understand, and be able to participate in QMS 
implementation projects and related activities.

Know, understand and be able to participate in QMS audits 
and related activities.

ISO 9001 Practitioner
Training Course

COURSE MATERIAL 
FACTSHEET

Training Slides 

100

Quiz Questions

20

Exercises

1



PATH TO RECOGNITION
info@treccert.com    |   www.treccert.com 

COURSE OUTLINE
1. QMS Establishment Requirements

Overview of ISO 9001

Context of the Organization

Leadership

Planning

Support

2. QMS Operation Requirements
Operation

3. QMS Evaluation and Maintenance
Performance Evaluation

Improvement

EXAMINATION DETAILS

? Nr. of questions

50
Type of exam

Multiple choice

Duration

60 minutes
Location

Online

COURSE DETAILS

Duration

Two (2) days
Language

English

CPE Credits

16
Training mode

Classroom and online
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